AHKeTa
ANA onpoca nonyvyarterien ycrnyr o Kayectee YCIIOBUMA OKa3aHUA ycnyr
opraHmsauusamm coumanbHomn coepbl

YBaxaembIn y4acTHUK onpocal

Onpoc npoBoaAUTCS B LENSX BbISIBMIEHUS MHEHWUS rpaxaaH O KayecTBe YCroBuMI
oKasaHus yCrnyr opraHusauusiMyM coumanbHon cdepbl (LUKOMbl, TeaTpbl, My3eu, KynbTypHO-
[AOCYroBble LEHTPbl, GONbHULbI, MOMUKIMHUKK, OpraHvM3aumMmM coumanbHOro ob6CnyXuBaHUS,
AeTckune cagpl, 61opo MeanKo-CcoLmanbHON 3KCNepTU3bl U NpoYMe opraHusaumm).

Moxanyicta, OTBETbTE HA BOMPOCHbI aHKeTbl. Balle MHeHuMe No3BONUT YNyYlWMWTb
paboTy opraHusauuii coumnarnsHon cdepbl U NOBLICUTL KAYECTBO OKa3aHUS YCIyr HaceneHuo.

Onpoc npoBoAMTCA aHOHMMHO. Bawwu damunns, wWMsl, OTYECTBO, KOHTAKTHblE
TenedoHbl ykasbiBaTb HeobsA3aTerNbHO.

KoHdmaeHumanbHOCTb BbiCKkasaHHOrO Bamyu MHeHWst 0 kayecTBe YCMOBUIA OKa3aHUst
yCrnyr opraH13aumsiMm coumanbHom cdepbl rapaHTUpyeTCs.

1. lMpun noceweHnn opraHmMsaumm obpawanuce nn Bbl K WHpOpMauum o ee
AeATerlbHOCTU, pasMeLLeHHON Ha MHAPOPMALIMOHHBIX CTEHOAX B MOMELLEHUSX opraHn3aumm?

[a

HeT (nepexopg k Bonpocy 3)

2. YOoBneTBoOpeHbl N Bbl OTKPLITOCTLIO, NOMTHOTOM U OOCTYMHOCTbI MH(popMaumm o
AeATerlbHOCTU OpraHmsauuun, pasmMeLlleHHONn Ha WMHAOPMAaLUMOHHbLIX CTEeHOaxX B MOMeELLEeHUn
opraHmsaunn?

[a

Het

3. lMonb3oBanuce nNu Bbl oduumanbHbiM CanTOM oOpraHuM3aunm, 4YTobbl MONYyYUTb
NMHopMaUuIo 0 ee OeATENbHOCTN?

[a

HeT (nepexopg k Bonpocy 5)

4. YoosnetBopeHbl N Bbl OTKPBITOCTBIO, MOMHOTON U SOCTYNHOCTBIO MHGOpMaumm o
DesATenbHOCTN opraHnsaumn, pasmeLleHHON Ha ee ouumanbHOM cante B MHGPOPMAaLMNOHHO-
TeneKkoMMYyHUKaunoHHou ceTn "NHTepHeT"?

Ja

HeTt

5. CBoeBpemMeHHO N Bam 6bina npegoctaBrneHa ycnyra B opraHv3aumu, B KOTOPYHO
Bbl obpatmnuck (B COOTBETCTBUM CO BpPEMEHEeM 3anMcu Ha npueM K crneumanucty
(koHCYNbTaUMIO), C AaTon rocnuTanu3aumm (GMarHOCTUYECKOro UCCneaoBaHus), CO CpoKamu,
YCTaHOBMEHHBbIMW MHAMBUAOYANbHOW MNPOrpaMmMon MpeaocTaBneHns couuanbHbIX YCNyr, w
npouee)?*

[a (ycnyra npegocTtaBreHa CBOEBPEMEHHO UM paHee yCTaHOBIEHHOIO

CpokKa)

HeT (ycnyra npegocTasrneHa ¢ ono3gaHnem)

6. YpoBnerBopeHbl N Bbl KOM(OPTHOCTBIO YCNOBUW MpedocTaBreHna ycrnyr B
opraHuMsaummn (Hanuume KOMMOPTHOM 30HbI OTAbIXa (OXMAAHWUA);, HanMuMe U MOHATHOCTb
HaBuraumMm B TMOMELLEHUN OpraHu3auuun; HanudMe u AOCTYNHOCTb MUTLEBOM BOAObl B
NoMeLLEHNN OpraHn3aunn; Hanuyne n AoCTYNHOCTb CaHUTAPHO-MMIIMEHNYECKMX MOMELLEHUI B
opraHvsauuun; YyOoBNeTBOPUTENbHOE CaHUTaApHOE COCTOSHME TMOMELLEHUW opraHu3auuu;



TPaHCNOPTHasA AOCTYNHOCTb OpraHn3aunmn (Hanuyme obLEeCTBEHHOrO TpaHcnopTa, NapKOBKN);
AOCTYMHOCTb 3anmMcuM Ha nonydyeHne ycnyrm (no TenedoHy, Ha odmumnanbHOM canTe
opraHusauumn, nocpeactsoM EamHOro noptana rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCIyr,
npy NUYHOM MOCELLEeHMM B perncrpatype wnu y crneuuanucra opraHusaumm) n npoyue
ycnosus)?

[a

Het

7. WNmeete nu Bbl (M nuuo, npeactasuTenemM KoToporo Bbl  siBNsieTech)
YCTaHOBIEHHYIO Fpynny NHBanNMAHOCTN?

Ja

HeT (nepexopg k Bonpocy 9)

8. YpoBneTBopeHbl N Bbl 4OCTYMHOCTLIO NpeaocTaBrieHns ycnyr Ans UHBanuaos B
opraHusaummn?

Ja

Het

9. YpooBneTBopeHbl Nu Bbl A06GpoOXenaTenbHOCTbO U BEXIIMBOCTbIO pPabOTHUKOB
opraHusaummn, obecneymBaroLLMX NEPBUYHBLIA KOHTaKT C NOCETUTENAMU U MHOPMUPOBaHME
06 ycnyrax npy HenocpeacTBEHHOM obpalleHMm B opraHmsauunio (paboTHMKM perncTpaTypbl,
CNpaBOYHOM, MPUEMHOIO OTAENEHUS, KAacCbl, NPUEMHON KOMUCCUM U poymne paboTHUKN)?

[a

Het

10. YposneTtBopeHbl N Bbl gobpoxenaTenbHOCTLIO M BEXIIMBOCTbIO pabOTHMKOB
opraHusaummn, obecnevmBaromnX HENOCPEeACTBEHHOE OKa3aHue Ycnyrm npu obpalleHun B
opraHuMsaumio (Bpauu, coumarnbHble paboTHMKK, PabOTHUKM, OCYLLECTBIAKOLME IKCNEpPTHO-
peabvnuTauMoHHY0 OMarHoCTUKy, npenogasaTenn, TPeHepbl, MHCTPYKTOpPbl, bubnunoTtekapu,
3KCKypCcoBOAbl U Npoyne paboTHUKN)?

Ja

Het

11. Tllonb3oBanucb M Bbl  kKakMMum-nmbo  OUCTAHUMOHHBLIMKM  crniocobamu
B3aMMOAENCTBUS C opraHmsauuen (TenedoH, 3MEeKTPOHHAsA MoyTa, SNEKTPOHHbIN CEepPBUC
(dbopma pgns nogayn 9ONEeKTpoOHHOro obpawieHus (kanobbl, NpennoXeHus), nonydYeHue
KOHCynbTauun no okasbliBaembiM ycryram), pasgen "dacto 3agaBaemMble BOMpochl”, aHKeTa
OS5 onpoca rpaxaaH Ha canTe 1 npoyue.)?

Ja

HeT (nepexog k Bonpocy 13)

12. YpoBneTtBopeHbl N Bbl gobpoxenaTenbHOCTLIO M BEXIIMBOCTbIO pabOTHUKOB
opraHuMsaumm, ¢ KOTOpbIMW B3aMOLENCTBOBANU B AUCTaHLMOHHON dbopme (Mo TenedoHy, no
9NEKTPOHHOW MOoYTEe, C MNOMOLLbLIO 3NEKTPOHHbLIX CEPBUCOB (4519 NogadYn 3neKTPOHHOro
obpalleHnsa (>kanobbl, NpeanoXeHus), Nony4YeHNa KOHCYNbTauMn No Oka3biBaeMbIM yCryram)
N B MPOYUX OUCTAHLMOHHBLIX dopMax)?

[a

Het

13. ToToBbl N Bbl pekoMeHOoBaTb [AaHHYK OpraHuM3aumio pPoACTBEHHUKAM W
3HakoMbIM (unu mMornu 6bl Bbl ee pekomeHgoBaTb, ecnn Bbl Bbina BO3MOXHOCTL Bblbopa
opraHusauumn)?

Ja

Het

14. YposneTBopeHbl N1 Bbl opraHn3aunoHHbLIMKU YCNOBUAMU NpefoCTaBnNeHus ycnyr
(rpacpmkom  paboTbl  opraHu3aumm  (NogpasgeneHusi,  OTAeSbHbIX  CheuuanucTos,
NnepuoanYHOCTbIO NpUxoda couunanbHOro paboTHMKa Ha OOM M NpoYMe); HaBUraumMen BHYTPU



opraHmsauumn (Hanuume MHPOPMAUMOHHbLIX Tabnuyek, ykasaTenen, curHanbHbix Tabno,
MHdoMaToB 1 Npoyee)?

[a

Het
15. YooBneTBopeHbl Nv Bbl B LLENOM yCroBUAMKU OKaszaHust YCNyr B opraHnsaumm?

[a

Het

16. Bawwu npegnoxeHna Mo ynyylweHuUo YCNoBUMA OKa3aHua Yycnyr B [daHHOMU
opraHusauuu:

CoobLwmTe, noxanyncra, HeKOTopble cBeageHus o cebe:
17. Baw non
My>kckon
YKeHckunmn

18. Baw Bo3spacTt (ykaxunTte ckonbko Bam nonHbix ner)
Bbnarogapvm Bac 3a yyactue B onpoce!

3anonHseTcs opraHn3aTopoM Onpoca UM aHKETEPOM.
1. HasBaHue HaceneHHOro nyHkTa, B KOTOPOM MpoBeAeH onpoc (HanuwmTe)

2. lNonHoe Ha3BaHWE oOpraHM3auuu couumanbHOW cepbl, B KOTOPOW NpoBeaeH onpoc
nonyyartenen ycnyr (HanuwuTe)

! Ina nonyuaTenei ycnyr opraHusauvii B ccepe oxpaHbl 3[0POBbS, COLMAnLHOTO
obcnyxueanusa n deaeparnbHbIX YY4pEXOeHNI MeOMKO-CoLnanbHOM SKCNepPTU3bI.



